
All Rights Reserved © Alcatel-Lucent 2010•Enterprise Educational Services |  January 2010 

Enterprise Educational Services

How to find and order trainings 

January, 2010



All Rights Reserved © Alcatel-Lucent 2010•2 | Enterprise Educational Services January 2010 

How to find information

Curricula & program files

References, duration & delivery mode
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Training Curriculum

Discover the structure of our offer
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Programs sheet

Get information on:

Duration

Methods

Public

Objectives

Prerequisites

Program description
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Extract of the course catalog

Find the technical reference NO to be used in Registration and Ordering
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Extract of the course planning

In the provisional planning, search your training per reference, dates, location 
and delivery language
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Consultancy and ordering

ProposalProposal

OrderingOrdering

ConsultancyConsultancy

RegistrationRegistration

FOR PLEASE CONTACT

Your Distributor

OR

Alcatel-Lucent
Enterprise Educational Services

Enterprise-educational-services@alcatel-lucent.com

Tel: +33 (0)2 98 14 32 62
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www.alcatel-lucent.com
Enterprise Educational Services

Phone: +33 (0)2 98 14 32 62

Fax: +3 (0)2 98 14 36 36

Email: enterprise-educational-services@alcatel-lucent.com

Website: www.businesspartner.alcatel-lucent.com


