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How to find information

Alcatel-Lucent  gar
Enterprise Solutions

roup

Your knowledge-buildinge community

About ALESUG Member Tools Hews &t Events Local User Groups

Haome

Training

Get more out of your Alcatel-Lucent applications

Are you fully leveraging your communications solutions?T Learn how to get the most out of your alcatel-Lucent
applications with courses offered by Alcatel-Lucent Enterprize Educational Services, Explore course descriptions
and find training session: for end users in your arganization. Regizter to attend a training session through your
Alcatel-Lucent Business Partner or Maszter Distributar,

Alcatel-Lucent Enterprise Educational Services presentation

+ Brochure
« Part 1: Training for the administrator

« Part 2: Training for the end uszer

Course descriptions:

Training offer for end users m
Training offer for adminiztrators (2]
Technology training offer B

Global traim’ng offer B

Courses:

Prowvizional courze schedule

Contact Us

ALESUG benefits

Join an international
community

Metwork with peers

teet dlcatel-Lucent
experts and executives

Increase your knowledge

Stay up to speed on trends
in technology

Gain a competitive
advantage

Drive innowation

immm) Curricula & program files

< Course and registration infarmation - Courze catalogue II‘ Refe rences ) d u ratl on & del |Ve ry mOd e
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Training Curriculum

m Discover the structure of our offer

Alcatel-Lucent OmniPCX Enterprise
Administrators

SYSTEM COMFIGURATION & MABITERAHCE - LEVEL I @

«Hardveare archibecbure

«Sysbem conliguration:
= OECT - S o
= External servces (4RS, Frivate calls) C=58d C=5d C
= Duplication

wAlarms

sLeved 3 mizintenancs

HETWORKIHG ADVAHISTRATION:

sHebworking architectiuns
«Coptralized senaces management & maintonance

sEnhanced services: Fyhrid Hnks and VPH introdection
IF TELEFHOHY ADMHSTRATION:

§ =¥elF architecture

§ #SIP B HI23 Users

4 +IF domeine
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SYSTEM ADMIHISTRATION & MAUMTEHEMCE - LEVEL 1= I
sHardvware architecture | C=5d
«Omni¥ista 4780 commection and e !
«Syshem configuration:

= Users and Attendanks

= Fhone Services | Groeps, Barring, Trunk grospsh
sDiatabase save and restone
sLevel 1 maintenancs

n
=]
(&}

System Administration
& Maintenance - Level 1
CLIO302

& | dcatel-Lezent Tratning for Enbarprise | Jans 2006 A0 igets Prvrved © Al abal-Lucent. 2008 Alcatel - Lucent @
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Programs sheet

| Get infO rmation On : @ Alcatel-Lucent OmniPCX Enterprise

YTy —— System Admemistration & Maintenaroe-Levs] 1

> Du ration I FEFERERLE CLES0ILE I DELIVERY LaRSLASE Englb jcoume mase sl in Erglbs|

ID.HA.I o I MEmpoe
> MethOdS L8 Hoarmiar it el e A g, 4 L S L

Eﬁ.}.‘lﬂuﬂ" g days Tl ol moeroo oF st Cal Leios sith macriale 1TRE LA

w-lezezing Tt w sl e e G ko 0 e el D O e T

» Public

Ir.tmu Mumsen of Parniorants 12

Piogya:

» Objectives S —

- o= DeEc TIVES
> P re req u IS IteS AL Ehan ared 2F Bl czuri, Uhe partleisant will be sl b
= Configure an Aeatel-Lorest O=rPx Enterpriie uiing the Cenfigeration apsilcatios of siratel-Loce=t
Crrmlvista 4780 =
- Llhere

» Program description e

PRERECHISITES
= T hirew knceadge 1= Coimpating i Windows 2000, X7
» T hitew afta=ched tha Sadle Taleptsmy |Raf : FIOITEDE2US] and t=a Alzatel -Lusert OmsiPCx Enbarsiise
Splimlen Overview |Ref_: ERTPMS 100U ralning courses ar b5 hive egulvwaiant krersdedge

Bl Fights Faiarved © 2007, Mcate-Lusant Uslyari'ly
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Extract of the course catalog

m Find the technical reference NO to be used in Registration and Ordering

) /‘\
echnichl ; ; duration duration duration

Designation _ ; _ .

40 eferen i-learning | ¥-learning | C-learning

4 lcatel-Lucknt OmniPCH Enterprise

42 [ICLI0a0z Systermn Administration & Maintenance - Lewel 1 B day(s)

43 JCLIOA04 Systemn Administration & Maintenance - Lewel 2 B day(s)

44 JCLIOA0R Metworking Administration A day(=)

45 f CLIOA0g IF Telephony Administration A day(s)

16)| Alcatel-Lucent Unified Communications

470 | S400CADEQD Unified Communications Administration | 2 day(=s)

15 | Alcatel-Luceng OmniTouch Contact Centers Standard Edition

450 | CLIOI CC= Administration | A day(s)

A8 [ Alcatel-Luceng OmniTouch Contact Centers Premium Edition

gl | CLIOTIG OmniTouch CC Premium Edition Administration [Voice] via Wisual CC B day(s)

g2 [ CLIOT1E OmniTouch CC Premium Edition &dministration [Email] via Wisual CC 2 day(=s)

34| Alcatel-Lucegt OmniGenesys

A4 ) SOF Operating Customer Interaction Management Flatform A day(s)

55§ WFF Configuring, Forecasting, and Scheduling with wWork force Manager B day(=)

BE QAlcatel-Lucgnt Omni¥ista 4760

g7 [CLIOZZ2E 4780 Accounting & Performance administration Jday(s)

R tLIUSE? 4760 Directory administration 2 day(=)

k] xcatel-Lulent YitalQIP IPF Address Management

go |L\ws02H [ [ vitalQIP System Configuration & Admiristration 5 day[z)
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Extract of the course planning

m In the provisional planning, search your training per reference, dates, location
and delivery language

Referencel B b Startsi: ds K4 Locatio L Delive anguagi
| 2 |CLIOFIFR OmniP e Office Administration 20062003 200062002 | Brest, France French
| 3 |CLIMSFR CCs Administration 032003 072008 | Brest, France French
| 4 |CLmMsus CCs Administration 20072008 | 2R0742008  Birmingham [Muneaton), UK English
| 5 |CLIM33FR Alcatel-Lucent OmniTouch Unified Communications - Administrator 04092008 05/03/20028  Erest, France French
| & |[CLIMazus Blcatel-Lucent OmniTouch Unified Communications - &dministrator 25092008 | 2600972008  Brest, France Englizh
| 7 |CLI0z02FR System Administration and Maintenance - Level 1 O20X2002 1200202008 | Brest, France French
| & |CLmnz0z2us System Administration and Maintenance - Level 1 1S0E/2003 1062002 | Emirates English
| 9 |CLnz0z2us System Administration and Maintenance - Lewel1 THOTIZ008 1072008 | Stuttgart, GERMANY Englizh
| 10| CLInz0zUs System Administration and Maintenance - Lewel 1 2WO07(2008 | 2BI07I2008 Brest, France English
| 1| CLInz0zUs System Administration and Maintenance - Lewel 1 29032008 031042008  Brest, France English
| 12 |CLIn304FR System Administration and Maintenance - Level 2 2MOE2008 | 2T06I2008  Brest, France French
| 13 |CLIOG04FR Syztern Administration and Maintenance - Lewel 2 22092008 | 260202008 | Brest, France French

14 | CLI3040s ISastem Ldministration and Maintenance - Lewel 2 Nopi06iz002 | 2600602008 Emirates Englizh
| 15 | CLI204US System Administration and Maintenance - Lewvel 2 072008 1072008 | Sydney, AUSTRALLS Englizh
| 1B | CLID304Us System Administration and Maintenance - Level 2 HOTZ008 120702008 | Birmingham [(Muneaton], UK English
| 17 | CLIz04Us System Administration and Maintenance - Lewel 2 2W072008 | 2B07I2008  Stuttgart, GERMARNY English
| 12 |CLIn304LE Systemn Administration and Maintenance - Lewel 2 2810742008  0WDSA2008  Brest, France English
| 13 |CLInG0EFR Mletworking Administration 0202008 1200902008 Brest, France French
| 20 | CLIZ0EFR Metworking Adminiztration OEM/200%  10M002008 | Brest, France French
| 21 | CLIn20EUS Metworking ASdminiztration 2062002 0072002  Emirates English
| 22 |CLIn30eUs Mletworking Administration 0402008 | 0S02A2008  Brest, France English
| 23 |CLIn30ELs Metworking Administration 13002008 17002008 | Sydney, AUSTRALIA English
| 24 |CLIn302FR IF Telephony Administration 29032008  03M0#2008  Brest, France French
| 25 |CLI0G0sFR IF Telephony Administration 200042008 | 241002008 | Brest, France French
| 26 | CLID0aUS IF Telephony Administration 1200S2008 1022008 Brest, France Englizh
| 27 |CLID32eFR 4760 R4 Accounting & Performance administration 2W0FI200% | 23072002 | Brest, France French
| 28 |CLI3ZeFR 4780 R4 Accounting & Performance administration OEM0A2008 | 0SA0/2008 | Brest, France French
| 23 |CLIn3zeus 4760 R4 Accounting & Performance administration 13072008 10742008  Emirates English
| 30 | CLIDZZ?FR 4760 R4 Directory administration 24072008 250712008  Erest, France French
| 31 |CLIn327FR 4760 R4 Directory administration 23002008 | 2410f2008  Brest, France French
| 32 |CLIn327US 4760 R4 Directory administration 160702003 17072002 | Emirates English
| 33 |CLIOFIEFR Aleatel-Lucent OmniTouch Contact Center Premium Edition - Adminiztration [Woice) via Visual CC 16/0E/200% 200062002 | Brest, France French
| 34 |CLIOPIEFR Alcatel-Lucent OmniTouch Contact Center Premium Edition - Adminiztration [Email) via Yisual CC 2H0E2008  Z40BFZ008 | Brest, France French
| 35 |FGOOTEOESFR | Introduction A lavois sur IF 23092008 2403420028  Erest, France French
| 36 |FGOOTEDFIFR Contrdle de conformité dun réseau Yol 10072008 10782008 | Erest, France French
| 37 |FGOOTEOFIFR Contrdle de conformité d7un réseau Yol 23092008 | 3000942005  Brest, France French
| 38 |FGDOTEOTIUS  Woice Metwork Compliance assessment-CL ATI0EA200% | 12006A2008 | Wienna, AUSTRILA English
| 33 |FGOOTEDSIFR | Blases de la Sécurité Rézeau 2HOE2003 25062002 | Brest, France French
| 40 |FGOOTEOSIFR  Eases de la Sécurité Rézeau OIFI0F2003 03002008 | Brest, France French
| 41 |FGOOTEDBS2FR | Basic Telephony 00032008 | 020502008  Brest, France French
| 42 |FGOOTEEBOEFR | Unified Communication Environment 2EMOEIZ003 27I0DEF2002  Erest, France French
| 42 |FGOOTEROEFR | Unified Communication Enviranment 032008 | 04411420028  Brest, France French
| 44 |FGOOTEGOEUS | Unified Communication Enviranment 2HOTI2008 250702008  Brest, France Englizh
[4 |4 [» [»[*Planning extract 9 june |4]
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Consultancy and ordering

FOR PLEASE CONTACT

Ordermg

Your Distributor

Reglstratlon

| |
| |
| pmposa. |
| |

OR

4 )

Alcatel-Lucent
Enterprise Educational Services

Enterprise-educational-services@alcatel-lucent.com

Consultancy

Tel: +33 (0)2 98 14 32 62
- © J
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www.alcatel-lucent.com

Enterprise Educational Services

Phone: +33 (0)2 98 14 32 62
Fax: +3 (0)2 98 14 36 36

Email: enterprise-educational-services@alcatel-lucent.com




